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Participant Information Sheet 

1. Research Project Title 

Caring for Long COVID in primary care: Mapping services for Long COVID patients. 

2. Background, aims of project 

We are researchers from the University of Stirling who are working in collaboration with 

academics from the University of Glasgow and people with lived experience of Long COVID from 

Long COVID Scotland.  We wish to find out what services General Practitioners and other health 

and social care practitioners refer people with Long COVID to and which services people with Long 

COVID are aware of. In order to achieve this you are invited to participate in a brief online survey 

to tell us about Long Covid services you are aware of and what they provide. 

3. Why have I been invited to take part? 

You have been invited to participate because we believe you may be aware of Long Covid services 

in your area or across Scotland. 

4. Do I have to take part? 

Participation is entirely voluntary but would be greatly appreciated. As a first step in the survey 

questionnaire, you will be asked to tick a box to show you have given electronic consent. If you do 

decide to consent but later change your mind you can simply stop completing the questionnaire. 

Any data entered into the online survey up until the point that you withdraw will be kept and used 

in the data analysis.  

5. What will happen if I take part? 

You will need to complete one online survey questionnaire should take approximately 15 minutes 

to complete. 
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6. Are there any potential risks in taking part? 

There are no foreseeable risks in taking part. If you have Long COVID and have any concerns 

regarding your own Long COVID care you should contact your General Practitioner. 

7. Are there any benefits in taking part? 

There will be no direct benefit to you from taking part in this research but the responses you 

provide will help promote awareness of Long COVID services and their uptake.  

8. What happens to the data I provide?  

All research data will be kept anonymous using. Only the research team will be aware of who has 

responded. Your personal data (name and contact method) are only being collected so the 

research team can contact respondents if they require clarification of survey responses. Your 

personal data will be kept on The University of Stirling password-protected OneDrive until April 

2025 and then will be securely destroyed. 

9. Will the research be published? 

The research will be published in a peer-reviewed academic journal and shared online and at 

professional and academic conferences. You will not be identifiable in any study output. The 

University of Stirling is committed to making the outputs of research publicly accessible and 

supports this commitment through our online open-access repository STORRE. This research will 

be publicly disseminated through our open-access repository.  

10. Who is organising and funding the research? 

This study is funded by the Scottish Government Chief Scientist Office. 

11. Who has reviewed this research project? The ethical approaches of this project have been 

approved via The University of Stirling NHS, Invasive or Clinical Research Panel 

You have the right to request to see a copy of the information we hold about you and to request 

corrections or deletions of the information that is no longer required.  You have the right to 
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withdraw from this project at any time without giving reasons and without consequences to you.  

You also have the right to object to us processing relevant personal data however, please note 

that once the data are being analysed and/or results published it may not be possible to remove 

your data from the study. 

12. Who do I contact if I have concerns about this study or I wish to complain? 

• If you would like to discuss the research with someone please email Edward Duncan (Professor 

of Applied Health Research, University of Stirling): edward.duncan@stir.ac.uk. 

• If you wish to make a complaint about this study, please contact Professor Jayne Donaldson 

(Dean, Faculty of Health Sciences and Sport): jayne.donaldson@stir.ac.uk. 

• You have the right to lodge a complaint against the University regarding data protection issues 

with the Information Commissioner’s Office (https://ico.org.uk/concerns/). 

• The University’s Data Protection Officer is Joanna Morrow, Deputy Secretary.  If you have any 

questions relating to data protection these can be addressed to data.protection@stir.ac.uk in 

the first instance. 

 

Thank you for your participation. 
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